
INSPIRING GREATNESS

First Year Experience
2026

Mentor Guide



WELCOME TO UKZN AND THE FIRST YEAR EXPERIENCE



WHICH BROWSERS CAN I USE?

GOOGLE CHROME
www.google.com/chrome

MOZILLA FIREFOX
www.mozilla.org/en/firefox

MICROSOFT EDGE
www.Microsoft.com/en-

us/edge

SAFARI
for Mac Users



HOW DO I ACCESS THE SITE? 

https://fye.ukzn.ac.za/

To access the site, go to fye.ukzn.ac.za as shown below.

https://fye.ukzn.ac.za/


HOW DO I LOGIN? 

Click Log in on the top right of the page



HOW DO I LOGIN? 

Log in using your UKZN LAN credentials.



WHAT IF I HAVE FORGOTTEN MY PASSWORD? 

Log a ticket for Information & Communication Services via 
https://freshdeskportal.ukzn.ac.za/support/home

Include the following information in your request:
Full Name
Student Number
ID Number
Address
Cell Number
Qualification registered for
Personal email address:
Next Of Kin:
Copy Of ID Document: (Certified copy not older than 3 months)
Copy Of Student Card :

Please ensure that all information provided corresponds with our student management system; 
your password will be reset once you have been successfully verified.

Alternatively, you can visit the nearest walk-in centre with your student card.

WE DO NOT CHANGE PASSWORDS TELEPHONICALLY

https://freshdeskportal.ukzn.ac.za/support/home


WELCOME TO FYE 2026

Select 2026 FYE Unit 1



MENTOR SELF ENROLMENT

Select 2026 FYE Unit 1

• Your coordinators will provide mentor enrolment keys.
• If you do not know who your coordinator is, log a ticket via 

https://freshdeskportal.ukzn.ac.za/support/home (First Year Experience) for 
assistance.

• DO NOT SHARE THESE KEYS WITH STUDENTS OR OTHER MENTORS

https://freshdeskportal.ukzn.ac.za/support/home


WELCOME TO UNIT 1

Navigate through unit 1 



IT’S TIME TO TEST EACH TOPIC

Mentor progress is not saved.

• If you encounter errors or problems, contact your coordinator by 
submitting a ticket via Freshdesk.



HOW DO I CONTACT MY COORDINATOR

1. Navigate to https://freshdeskportal.ukzn.ac.za/support/home

2. Click on Submit a ticket at the top-right of the page.

https://freshdeskportal.ukzn.ac.za/support/home


HOW DO I CONTACT MY COORDINATOR

3. Under Issue Type, click the drop-down menu and select 

First Year Experience



HOW DO I CONTACT MY COORDINATOR

4. Complete all required fields

a. Email Address – Please ensure you type the correct email 

address for us to assist you. If possible, try to always use your 

UKZN email address



HOW DO I CONTACT MY COORDINATOR

b. Subject – Enter FYE

c. Student Name – Enter your Name

d. Student Surname – Enter your Surname

e. Enter your student number, OR ID/Passport number 



HOW DO I CONTACT MY COORDINATOR

f. Category – Select the option that suits you



HOW DO I CONTACT MY COORDINATOR

g. College – Select the college you applied to



HOW DO I CONTACT MY COORDINATOR

h. Description – write a description that describes the issue           

you are facing.

i. Select YES if you have entered all the correct information 

and click Submit

Compiled by Chantal Ebrahim – January 2026
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