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Who are we?

= \We offer Facllities Management
services for the Howard College
Campus, NRMSM, Killie Campbell and
certain off Campus residences

e Total Buildings — 149

e Total Assignable Square Meters
~174000

e ~ 207 staff
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Faclilities Management Services

Call Centre
— Centralized with four agents
— HC MS 2017 - Requests received ~18500
— Emalil and telephone contacts
cmsfm@ukzn.ac.za OR
Ext 4000 — option 1

The Call Centre is dedicated to Campus
Management Services for submission of
requests relating to maintenance, projects,
cleaning, cartage, gardens and grounds
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Work Request detall

Name | Staff Telephone | Mobile Campus | Building [ Floor | Office Detailed description of
Number | number number relating |[level | number/locality [ fault
to fault of of fault
fault
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Centralized functions

9 CMS- DIRECTOR 5
i Sl &*resource Budget allocations |
i appointments |
I Call Centre Energy & Utilities |
| Management |
i Waste Management Logistics i
i University wide strategic | Lease & Space usage i
: initiatives approvals i
& i

__________________________________________________________________________

CENTRALISED FUNCTIONS
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Localized Functions

D Campus Facilities i
i Management |
i ( Maintenance - Hard ( Maintenance - Soft i
| Services Services !
i Projects — MBA Space Management i
i Waste transfer Registry services i
i Campus strategic initiatives- Planned maintenance i
A i

__________________________________________________________________________

LOCALISED FUNCTIONS
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CMS- Facllities Management

Hard Services

Space
Management

Facilities
Management

Projects- MBA
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Services offering-Maintenance

Statutory
Maintenance

Planned
Maintenance

Preventative
Maintenance

Reactive Predictive

Maintenance maintenance
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Statutory Maintenance

* Lifts and escalators
 Ventilation and extraction
* Vessels Under Pressure

» Electrical Substations

« Water Management-
legionella/TDS

e Pest Control
 Fumigation

Statutory

Maintenance
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*Planned Maintenance- Projects identified via the various disciplines under the Backlog lists to

mitigate future failures or to make an impact for the enhancement of UKZN (* Funding Dependent)

« Chemical Engineering Bridge replacement
* Denis Shepstone Social Space

e Denis Shepstone — new South side elevator
— goes to the 9t floor

 Planned painting

e Ablution upgrades

» Electrical Distribution boards
 Unitary AC replacement Program

* Building Management System
enhancements

 Hand rails

» Fixed seating

« DDRMI Roof replacement
 Walkways & Embankments

» External Furniture

» Eight Guard Huts

« Emergency lighting

* Building Audits and remedial actions

UKZN INSPIRING GREATNESS
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Preventative Maintenance

« HVAC, plant and
equipment

e Lifts and escalators

e Turnstiles

« Hot water generation PTE‘_VEﬂtatIVe
and storage Maintenance

« Standby Electrical
Generators

 Fuel management

« BMS

« Gutter cleaning

* Roof sweeping

e Full bore cleaning

» Flat roof painting
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Predictive
Maintenance

* Infrared Thermography
* Oilsample analysis

Predictive

maintenance
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Reactive Maintenance

* No Utilities

 No services

 Locks and keys
 Windows and glazing
 Roof leaks

« Carpentry and Joinery
 Plumbing and Civils

» Electrical

« Mechanical

» Soft services related

Reactive

Maintenance
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Projects- Minor Building Alterations

e Space change and reconfiguration
e Maintenance upgrades
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Space Management

e Space Change request
e |TS update
e Lease management

BN s wes Sows

| e
A POREp——— F—— » o -
ArnaSTART ~ Seaout Ml

, ARCHIBUS

Higniights: | Divisiams

Mecert = Add New =

Unassigaes

oo Room Count
W ¥
- o 01
0z 06
03 a 178
o ] 18
02 71 T2
o3 B8 &5
0 o -2
11 14110 b1l 1
1,153, 54547 4024 5,795
Organizations Room Categories Rooms
Add New = [+ =

DwisignDepartment  Nome Totol dren

sigred] 92040233 1958

SSORIES Becycle 467687 B9 BN Assign |
Accessories

ACCT Acceurning 000 ] Aaxign | #

AD Architecture and no o Assign | #

ADMIN SERVICES 611125 91 Assign | #

8T 0.00 L] Ass #

BUS DEVELDPMENT 472382 79 Assign | #

UKZN INSPIRING GREATNESS




Soft Services — Cleaning & Cartage

e Hygiene
e Cleaning of all areas as per minimum
requirements list

e Consumables 'y
e Waste removal (' ‘*
e Furniture movement % 1 5
e Events set up /

e Exam and lecture venues setup
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Soft Services — Grounds & Gardens

e Maintenance
= Plant propagation @ s, -
e Nursery )
e Tree felling o
- Pool maintenance &

e Fence line management

e Alien Evasive plant management
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Registry Services

e Internal and Intercampus maill
e Maill management

e Courier management

e Customs clearing

UKZN INSPIRING GREATNESS



CMS- HCMS Structure

Administration-
Campus Facilities Manager Fortunate Gumede
’ Legan Vandeyar — Sagie Naidoo
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Building & Carpentry

Head- Ms. Samke Mthembu
Mthembusl@ukzn.ac.za X 3348
Contract Administrators:

 Ms. Sindi Madlala
contractadmin4@ukzn.ac.za X3354
 Ms. Andile Mitya
contractadminl@ukzn.ac.za X1803

UKZN INSPIRING GREATNESS
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Plumbing & Civils

Head- Mr. Sihle Khuzwayo
Khuzwayos7@ukzn.ac.za X3340
Contract Administrator:

 Ms. Sphe Mphanga
contractadmin2@ukzn.ac.za X3363
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Mechanical

Head- Mr. Eugene Sosibo
sosiboe@ukzn.ac.za X3343
Technician:

 Mr. lvan Gopaul
gopauli@ukzn.ac.za X1804

UKZN INSPIRING GREATNESS


mailto:sosiboe@ukzn.ac.za
mailto:gopauli@ukzn.ac.za

Electrical

Head- Mr. Mboneni Memela
memelaml@ukzn.ac.za X3361
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Projects

Project Manager/QS-
Mr. Joey Singh
singhj2@ukzn.ac.za X1808
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Space Management

Space Officer - Mr. Fred Laskey
laskeyf@ukzn.ac.za X1652
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Maintenance
Coordinator - NRMSM

Mr. Robert Clarke
Clarke@ukzn.ac.za X2356
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Soft Services- Grounds
& Gardens

Coordinator - Mr. Sugan Pillay
pillaysi3@ukzn.ac.za X3369
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Soft Services-
Cleaning & Cartage

Coordinator- Ms. Lorna Strydom
strydoml@ukzn.ac.za X 1272
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Soft Services-
Cleaning & Cartage

Supervisors - Cleaning
Mr. Brian Gumbi

Ms. Pricilla Mthethwa
Ms. Theresa Mazibuko
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Soft Services-
Cleaning & Cartage

Supervisors - Cleaning
Ms. Monica Khwela
Ms. Gloria Dhlamini

Ms. Thandiwe Nyawose
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Soft Services-
Cleaning & Cartage

Supervisor- Cartage
Mr. Nduduzo Mfusi
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Registry

Supervisor
Mr. Alvern Sunkerdutt
Sunkardutt@ukzn.ac.za X2088
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Administration

Ms. Fortunate Gumede
gumedef2@ukzn.ac.za X3344
Mr. Sagie Naidoo
naidood2@ukzn.ac.za X7772
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Administration

Ms. Lyzelle Vettlesen
Vettlesen@ukzn.ac.za X8009
Ms. Lungi Mchunu
mchunul@ukzn.ac.za X1651

UKZN INSPIRING GREATNESS


mailto:Vettlesen@ukzn.ac.za
mailto:mchunul@ukzn.ac.za

Facilities Manager

Mr. Logan Vandeyar
vandevarl@ukzn.ac.za X1833

UKZN INSPIRING GREATNESS


mailto:vandeyarl@ukzn.ac.za

Cleaning and Cartage Duty and
allocations

ha

(l
o -

Cleaning and
ge Duty and alloc:
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Charged Services

< Replacement of keys and changing of locks related to loss,

< Additional Electrical Socket outlets,

= Additional lighting that is not related to safety or legislative lux levels,
= Floor coverings other than safety related or warranted evident weatrr,
< Window coverings - Blinds, curtains and tinting,

= Painting where its deemed not required by CMS,

< New or redesigning of air conditioning,

< Any space change or alteration,

= Furniture maintenance and replacement,

= Furniture dismantling and assembly,

< Laminar flow, fume cupboards and bio-safety cabinets servicing and
validation,

< New universal access and openings,

= Any apparatus that is directly used for individual departments operational
requirements- e.g. Laboratory equipment

e Furniture hire
e Plant décor

UKZN INSPIRING GREATNESS




WR Workflows - Requestor and IDR

o
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WR Workflows - Requestor and IDR

- @ 1) Inform Call ~ @ -
s a Centre of o -
o TS 3a) Notification: 10) Approve WR 15a) Notification:
g Request - call Registered- — 83] 3‘*_"‘*”'(9 IDR ‘ actioned -Non Work Request
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-4 or 4000 A
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WR Detall

My signature warrants that the contractor was
on site that the work is complete to the extent
that a superficial inspection can determine. It
does not have any bearing on the technical
completeness of the work or any financial
aspects.

My signature warrants that the dates and times
above are correct that the work has been done
to the best of my ability in accordance with the
SLA, drawings, specifications and instructions
issued to me, including making good of the site.

Client Craftsperson Supervisor
Name: ...
Name: ... Name: o
Date: oo
Date: ... Date: .o
Signature: ..o _ .
Signature: ... Signature: ...

My signature warrants that | have endeavoured
to inspect the work done in terms of my KPA |
the order and certify.

a) that it has been duly and properly executed.
b) that the amount invoiced is due and payable.

Powered by ARCHIBUS
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Questions
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Capital Projects — IPP 2017-2019

Item No.

Project Name

Upgrades and Recommissioning of Lifts at 2x EGM, 1x RTSU,
1x Denis Shepstone, 1 x George Campbell, 1 x MTB ( 6no.)

Repairs and Renovations to MTB- Phase 1
Shepstone Buildings Escalators replacement
New Dining Area

Un-interrupted power System at Chemical Eng.

Internal & External Restoration MTB — Phase 2

Replacement of Passenger Lifts Phase |- 1x Elect Eng., 3 x MTB,
2X George Campbell (6no.)

Upgrade & Resurfacing of Roads works

Courtyard students & Staff space Refurbishment at Durban
Centenary

Repairs & Renovations to Francis Stock Music Art
Repairs & Renovations to Creative Art Building Roof

Renovations & Renovations to Drama dept.

Allocated Budget

R5,000,000,00
R6,600,000.00
R5,000,000,00
R3,500,000.00
R1,200,000.00
R4,000,000.00
R5,000,000,00
R3,000,000.00
R5,000,000,00
R3,000,000.00
R1,050,000.00

R1,050,000.00
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Capital Projects — IPP 2017-2019

ltem No.  Project Name Allocated Budget

13. Refurbishment of Lecture Venues R7,000,000.00
14, Constructions of 260 Beds Residence R70,000,000.00
15. Bulk Wet Works R28,000,000.00

Replacement of Fume Cupboards at Thermos Lab:

16. Chemical Eng. R1,550,000.00
17. Refurbishment & Expansion —Armfield R5,000,000,00
18. New Staff Lounge- RTSU R5,000,000,00
19. Repairs & Renovations to Ablutions Pius Langa R6,000,000.00
20. Structural Rehabilitation of Denis Shepstone Building R17,000,000.00
21. Rehabilitation of Rick Turner & Facade upgrade R12,500,000.00
22. New DSU LAN in the Main Library R662,920,95
23. New Art Gallery TBA
24. Conversion of Charles Smith Building TBA
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Capital Projects — IPP 2017-2019

ltem No.  Project Name Allocated Budget
25. NRMSM HVAC Phase 1 R8 500 000.00
26. NRMSM HVAC Phase 2 R5 500 000.00
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Thank you
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27 August 2018

Cleaning and Cartage — Duty list and Supervisors Allocations

The appended lists are as follows:

1. Cleaning Supervisors Building allocations — This is an indication of buildings that
is aligned to Cleaning Supervisors

2. Cleaning duty list - This is the minimum requirements that is to be expected for
these services

3. Cleaning Staff operational hours are as follows:

Start Time Tea break Lunch Break Finish
6h30 9h30 - 10h00 12h30 -13h00 15h00
Thank you

Logan Vandeyar

Campus Facilities Manager — HC and NRMSM

Campus Management Services- Howard College
Postal Address: Hut 8, Room 803, Princess Alice Street
Telephone: +27 (0) 31 260 1833 Facsimile: +27 (0) 31 260 2131 Email: vandeyarl@ukzn.ac.za Website: www.ukzn.ac.za

1 1910 - 2010 L

100 YEARS OF ACADEMIC EXCELLENCE

Founding Campuses: = Edgewood Howard College Medical School mm Pietermaritzburg m Westville
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Howard College & NRMSM - Cleaning Supervisor Allocation - August 2018 Supervisor
Item |Building Campus Name Ext |Mobile Email
1[232 KING GEORGE V AVE OUTBUILD 116 Howard College TERRESA MAZIBUKO 2328 |0603531460 MazibukoB@ukzn,.ac.za
2232 KING GEORGE V AVENUE 106 Howard College TERRESA MAZIBUKO 2328 |0603531460 MazibukoB@ukzn,.ac.za
3]238 KING GEORGE V AVENUE 121 Howard College TERRESA MAZIBUKO 2328 |0603531460 MazibukoB@ukzn,.ac.za
4[ACCESS CONTROL POINTS G1 HC HC ACP G1 Howard College TERRESA MAZIBUKO 2328 |0603531460 MazibukoB@ukzn,.ac.za
5|ACCESS CONTROL POINTS G10 HC HC ACP G10 Howard College BRIAN GUMBI 3246 |0716407302 Gumbi@ukzn.ac.za
6| ACCESS CONTROL POINTS G11 HCHC ACP G11 Howard College BRIAN GUMBI 3246 |0716407302 Gumbi@ukzn.ac.za
7| ACCESS CONTROL POINTS G2 HC HC ACP G2 Howard College BRIAN GUMBI 3246 |0716407302 Gumbi@ukzn.ac.za
8[ACCESS CONTROL POINTS G3 HC HC ACP G3 Howard College PRISCILLA MTHETHWA 3379 |063 1740028 [Mthethwazl@ukzn.ac.za
9[ACCESS CONTROL POINTS G4 HC HC ACP G4 Howard College PRISCILLA MTHETHWA 3379 |063 1740028 [Mthethwazl@ukzn.ac.za
10|ACCESS CONTROL POINTS G5 HC HC ACP G5 Howard College BRIAN GUMBI 3246 |0716407302 Gumbi@ukzn.ac.za
11|ACCESS CONTROL POINTS G6 HC HC ACP G6 Howard College TERRESA MAZIBUKO 2328 |0603531460 MazibukoB@ukzn,.ac.za
12| ACCESS CONTROL POINTS G7 HC HC ACP G7 Howard College THANDIWE NYAWOSE 1618 |073 9522838 |Nyawosetl@ukzn.ac.za
13| ACCESS CONTROL POINTS G8 HC HC ACP G8 Howard College BRIAN GUMBI 3246 |0716407302 Gumbi@ukzn.ac.za
14| ACCESS CONTROL POINTS G9 HC HC ACP G9 Howard College THANDIWE NYAWOSE 1618 |073 9522838 |Nyawosetl@ukzn.ac.za
15|ADMINISTRATION ANNEXE 056 Howard College TERRESA MAZIBUKO 2328 |0603531460 MazibukoB@ukzn,.ac.za
16|APPLIED CHEMISTRY 139 Howard College PRISCILLA MTHETHWA 3379 |063 1740028 [Mthethwazl@ukzn.ac.za
17[HUT 7 069 Howard College MONICA KHWELA 2282 |078 054 6752 Khwelam@ukzn.ac.za
18|HUT 8 070 Howard College MONICA KHWELA 2282 |078 054 6752  |Khwelam@ukzn.ac.za
19|CHEMICAL ENGINEERING 086 Howard College BRIAN GUMBI 3246 |0716407302 Gumbi@ukzn.ac.za
20|CHEMISTRY-HC 059 Howard College MONICA KHWELA 2282 |078 054 6752  |Khwelam@ukzn.ac.za
21|CLINIC - STUDENT- Denis Shepstone Carpark 396 Howard College MONICA KHWELA 2282 1078 054 6752 |[Khwelam@ukzn.ac.za
22|CRICKET CLUBHOUSE WESTERN CA 009 Howard College BRIAN GUMBI 3246 |0716407302 Gumbi@ukzn.ac.za
23|DENIS SHEPSTONE 010 Howard College BRIAN GUMBI 3246 |0716407302 Gumbi@ukzn.ac.za
24|DEPARTMENT OF MUSIC - BLOCK A 015 Howard College TERRESA MAZIBUKO 2328 |0603531460 MazibukoB@ukzn,.ac.za
25|DEPARTMENT OF MUSIC - BLOCK B 016 Howard College TERRESA MAZIBUKO 2328 |0603531460 MazibukoB@ukzn,.ac.za
26| DEPARTMENT OF MUSIC - BLOCK C 017 Howard College TERRESA MAZIBUKO 2328 |0603531460 MazibukoB@ukzn,.ac.za
27| DEPARTMENT OF MUSIC - HUT 3 081 Howard College TERRESA MAZIBUKO 2328 |0603531460 MazibukoB@ukzn,.ac.za
28| DESMOND CLARENCE 061 Howard College PRISCILLA MTHETHWA 3379 |063 1740028 [Mthethwazl@ukzn.ac.za
29|DURBAN CENTENARY BUILDING 051 Howard College TERRESA MAZIBUKO 2328 |0603531460 MazibukoB@ukzn,.ac.za
30{DURBAN CENTENARY BUILDING EXT 051A Howard College TERRESA MAZIBUKO 2328 |0603531460 MazibukoB@ukzn,.ac.za
31|E G MALHERBE LIBRARY 391 Howard College MONICA KHWELA 2282 |078 054 6752 Khwelam@ukzn.ac.za
32|ELECTRICAL ENGINEERING 001 Howard College MONICA KHWELA 2282 |078 054 6752  |Khwelam@ukzn.ac.za
33|ELIZABETH SNEDDON THEATRE 082 Howard College TERRESA MAZIBUKO 2328 |0603531460 MazibukoB@ukzn,.ac.za
34|FRANCIS STOCK 054 Howard College TERRESA MAZIBUKO 2328 10843607642 |MazibukoB@ukzn,.ac.za
35|G.C. SCULLY HALL 028 Howard College PRISCILLA MTHETHWA 3379 |063 174 0028 MthethwaZl@ukzn.ac.za
36/GEORGE CAMPBELL 062 Howard College PRISCILLA MTHETHWA 3379 |063 1740028 [Mthethwazl@ukzn.ac.za
37| GREENHOUSE - 126 Howard College PRISCILLA MTHETHWA 3379 |063 174 0028 MthethwaZl@ukzn.ac.za
38| HAMMONDFIELD CRICKET PAVILION 153 Howard College BRIAN GUMBI 3246 |0716407302 Gumbi@ukzn.ac.za
39|HOWARD COLLEGE 018 Howard College MONICA KHWELA 2282 |078 054 6752 Khwelam@ukzn.ac.za
40|HUT 10072 Howard College MONICA KHWELA 2282 |078 054 6752  |Khwelam@ukzn.ac.za
41|HUT 11 073 Howard College MONICA KHWELA 2282 |078 054 6752 Khwelam@ukzn.ac.za
42|HUT 9 071 Howard College MONICA KHWELA 2282 |078 054 6752  |Khwelam@ukzn.ac.za
43|INNOVATION CENTRE 114 Howard College THANDIWE NYAWOSE 1618 |[073 952 2838 Nyawosetl@ukzn.ac.za
44|JUBILEE CENTRE 026 Howard College MONICA KHWELA 2282 |078 054 6752  |Khwelam@ukzn.ac.za
45|K-RITH BUILDING 997 Howard College Gloria Zondi 4268 (0725191345 ZondiS2@ukzn.ac.za
46|K-RITH PARKING GARAGE 999 Howard College Gloria Zondi 4268 0725191345 ZondiS2@ukzn.ac.za
47|KILLIE CAMPBELL LIBRARY 067 Howard College BRIAN GUMBI 3246 |0716407302 Gumbi@ukzn.ac.za
48| MECHANICAL ENGINEERING 052 Howard College PRISCILLA MTHETHWA 3379 |063 1740028 [Mthethwazl@ukzn.ac.za
49| MECHANICAL ENGINEERING - SOLVE 053 Howard College PRISCILLA MTHETHWA 3379 |063 174 0028 MthethwaZl@ukzn.ac.za
50 MEMORIAL TOWER BUILDING 020 Howard College TERRESA MAZIBUKO 2328 |0603531460 MazibukoB@ukzn,.ac.za
51|NURSERY - STAFF ROOMS 143 Howard College THANDIWE NYAWOSE 1618 |[073 952 2838 Nyawosetl@ukzn.ac.za
52|OPEN AIR THEATRE 127 Howard College MONICA KHWELA 2282 |078 054 6752  |Khwelam@ukzn.ac.za
53|RICK TURNER STUDENTS UNION 060 Howard College MONICA KHWELA 2282 |078 054 6752 Khwelam@ukzn.ac.za
54[SCHL OF ENGINEERING: UNITE 700 Howard College PRISCILLA MTHETHWA 3379 |063 1740028 [Mthethwazl@ukzn.ac.za
55|SCIENCE LECTURE THEATRES 019 Howard College PRISCILLA MTHETHWA 3379 |063 174 0028 MthethwaZl@ukzn.ac.za
56|SPEECH AND DRAMA - STUDIO 1 075 Howard College MONICA KHWELA 2282 |078 054 6752  |Khwelam@ukzn.ac.za
57|SPEECH AND DRAMA - STUDIO 2 076 Howard College MONICA KHWELA 2282 |078 054 6752 Khwelam@ukzn.ac.za
58|SPEECH AND DRAMA - STUDIO 3 077 Howard College MONICA KHWELA 2282 |078 054 6752  |Khwelam@ukzn.ac.za
59|SPEECH AND DRAMA - STUDIO 4 078 Howard College MONICA KHWELA 2282 |078 054 6752 Khwelam@ukzn.ac.za
60[SPEECH AND DRAMA - STUDIO 5 079 Howard College MONICA KHWELA 2282 |078 054 6752  |Khwelam@ukzn.ac.za
61|SPEECH AND DRAMA - STUDIO 6 080 Howard College MONICA KHWELA 2282 |078 054 6752 Khwelam@ukzn.ac.za
62|SPEECH AND DRAMA BUILDING 074 Howard College MONICA KHWELA 2282 |078 054 6752  |Khwelam@ukzn.ac.za
63|STUDENT COUNSELLING CENTRE 057 Howard College TERRESA MAZIBUKO 2328 |0603531460 MazibukoB@ukzn,.ac.za
64|STUDENT COUNSELLING CENTRE - L 058 Howard College TERRESA MAZIBUKO 2328 |0603531460 MazibukoB@ukzn,.ac.za
65|T.B. DAVIS LECTURE THEATRES 068 Howard College TERRESA MAZIBUKO 2328 |0603531460 MazibukoB@ukzn,.ac.za
66|UNIVERSITY COMPOUND 100 Howard College PRISCILLA MTHETHWA 3379 |063 1740028 [Mthethwazl@ukzn.ac.za
67[10 GLASTONBURY ROAD 123 NRMSM Gloria Zondi 4268 (0725191345 ZondiS2@ukzn.ac.za
68[ACP 1 - UMBILO ROAD MS ACP G1 NRMSM GLORIA DLAMINI 4268 |0742466428 dlaminibll@ukzn.ac.za
69|ACP 2 - GLASTONBERRY ROAD MS ACP G2 NRMSM GLORIA DLAMINI 4268 (0742466428 dlaminibll@ukzn.ac.za
70[DORIS DUKE MEDICAL RESEARCH 124 NRMSM GLORIA DLAMINI 4268 |0742466428 dlaminibll@ukzn.ac.za
71|FACULTY OF MEDICINE - UMBILO R 011 NRMSM GLORIA DLAMINI 4268 |0742466428 dlaminibll@ukzn.ac.za
72|GATEHOUSE MEDICAL SCHOOL 135 NRMSM Gloria Zondi 4268 0725191345 ZondiS2@ukzn.ac.za
73|MEDICAL MICROBIOLOGY 470 NRMSM GLORIA DLAMINI 4268 |0742466428 dlaminibl1@ukzn.ac.za
Cartage and Furniture placements ALL NDUDUZO MFUSI 3246 |060 704 6398 | Mfusin@ukzn.ac.za
All other queries relating to Cleaning and Cartage- Contact
the Cleaning and Cartage Coordinator ALL Ms Lorna Strydom 2476 |082 462 6050 |[strydoml@ukzn.ac.za

When requesting additional services this must be logged on our call centre - cmsfm@ukzn.ac.za or call ext 4000
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CLEANING TASK LIST

DESCRIPTION

FREQUENCY

LECTURE VENUES, LANS & LABS

Sweep floors daily
Vacuum carpets / Mopping weekly
Clean green/black boards daily

Dust /damp wipe furniture daily

Place chalk and dusters when required
Stripping & Sealing/steam clean carpets bi- annually
Set up desk and chairs daily

Clean windows (Where Accessible) quarterly
OFFICES

Empty waste bins daily

Dust furniture daily

Polish furniture twice a month
Damp wipe doors/window sill/walls daily

Vinyl floors - strip & seal bi-annual
Vinyl floors buff weekly
Sweep floors daily
Vacuum carpets weekly
ABLUTIONS

Clean toilet seats & urinals & disinfect daily

Wash and clean wash basins and taps daily
Sweep & mop floors daily

Strip & seal bi-annual
Toilet paper replenishment 3 x daily
Damp wipe mirrors/window sills/doors daily
Hygiene consumables replenish daily

Clean wall tiles (Where Accessible) daily




CLEANING TASK LIST

DESCRIPTION FREQUENCY
CORRIDORS
Sweep daily
damp wipe walls/window sills weekly
damp wipe notice boards weekly
Buff floors monthly
Steam clean carpets bi- annual
Strip & sea floors bi- annual
ENTRANCES
Sweep including stairways daily
Damp wipe glass doors/walls daily
Mop floors daily daily

CLEANING TASK LIST

DESCRIPTION FREQUENCY
KITCHENS
Sweep floors daily
Damp wipe fridges,microwave & kettles daily
Clean inside fridges & cupboards monthly
Mop floors daily
Damp wipe window sills daily
Stripping & Sealing vinyl floors bi- annually

Clean windows (Accessible )

quarterly




CLEANING TASK LIST

DESCRIPTION FREQUENCY
EXTERNAL WALLS & PASSAGES
Remove posters on walls weekly
Remove Graffiti weekly
LIFTS
Sweep floors daily
Damp wipe mirrors daily
Remove Graffiti daily
Remove bubble gum on floors daily
Mop floors daily
Clean walls/stainless steel daily

CLEANING TASK LIST

DESCRIPTION FREQUENCY
WASTE
Empty office bins & disinfect daily
Remove waste within buildings & carryto designated collection areas daily




CLEANING & CARTAGE TASK LIST

DESCRIPTION FREQUENCY
UNDERCOVER PARKINGS
Sweep/blow floors weekly
Sweep/blow floors Med. Schl. twice a week
Spot wash floors when required
Wash/Remove oil marks when required
FURNITURE
Collect & deliver according to requests when required
Collect redundant furniture in/aroundthe buildings take to the dump weekly & when required
Collect & deliver student desks & chairs & set up for exams, tests, etc. bi-annual &
Deliver trestle tables & plastic chairs for events when required

All maintenance related issues in common areas are escallated to Supervisors on a regular basis to log requests

* All these frequencies and duties are subject to change dependant on resources
** These may not apply in areas where departments had resources aligned within there organogram for
specialised cleaning
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